FARZAN RIAHINIA

Location: Isfahan, Iran (Willing to Relocate to The Netherlands) | Phone: (+98) 09132116636
Email: riyahifarzan2024@gmail.com

ABOUT ME

Experienced IT Specialist with over 10 years of expertise in software development, system optimization, and
database management. Proficient in Python, C#, .NET, and SQL, with a strong focus on delivering scalable
solutions in Agile/Scrum environments. Skilled in creative problem-solving, technical leadership, and cross-
functional team collaboration. Familiar with cloud platforms like Azure and AWS, as well as enterprise tools
such as Microsoft 365, Active Directory, and SharePoint. Demonstrated ability to drive system performance
improvements, automate workflows, and mentor junior developers. Fluent in English and proficient in Dutch
(B2/B1), with a proven track record of working in multicultural settings. Seeking to leverage my technical
expertise and leadership skills to contribute to innovative IT projects in the Netherlands.

DIGITAL SKILLS
Programming Languages: C#, Python, .Net

e Database Management: SQL, Database Design, Database Optimization, Database Management, Creative Coding.

e Software Development: API/Web Services, Domain-Specific Applications, Software Testing & Quality Assurance,
Code Optimization.

o Systems & Tools: Microsoft 365 (M365), Active Directory, SharePoint, Azure, AWS.

o Methodologies: Agile, Scrum.

o Additional Skills: Software Testing & Quality Assurance, Data Processing, Technical Documentation

e Soft Skills: Research and Innovation, Leadership, Communication, Teamwork, Interpersonal Skills, Adaptability and
Ability to Learn New Technologies Quickly.

KEY ACHIEVEMENTS

e Improved System Uptime by 15%: Developed and implemented Python automation scripts for infrastructure
management, reducing manual intervention and enhancing system reliability.

e Reduced QA Testing Time: Automated quality assurance workflows, maintaining 99% system reliability while
accelerating testing processes.

o Mentored Junior Developers: Provided guidance on coding best practices, resulting in a 20% reduction in errors and
faster project delivery.

e Increased Software Adoption: Delivered end-user training and technical guidance, reducing support requests by 15%
and improving software utilization.

WORK EXPERIENCE
BARBOD NET COMPANY

I T/Software Specialist 06/2021 — CURRENT

e Led end-to-end software development lifecycle (SDLC) for mission-critical applications, including
requirements gathering, technical design, deployment, and post-launch support, improving system uptime by
15% through Python automation scripts.

e Developed and implemented Python automation scripts for infrastructure management, reducing manual
intervention and enhancing operational efficiency.

e Spearheaded technical documentation for system architecture and codebases, improving cross-team
collaboration and reducing onboarding time by 30%.

e Ensured software quality through comprehensive testing, debugging, and continuous improvement, reducing
post-deployment issues by 20%.



e Mentored junior developers on coding best practices, resulting in a 20% reduction in coding errors and faster
project delivery.

e Optimized network performance through proactive monitoring and timely deployment of security patches,
achieving 99.9% system availability.

e Delivered end-user training and technical guidance, increasing software adoption rates by 25% and reducing
support requests by 15%.

OMRAN ABSHAR ESPADANA CONSTRUCTION COMPANY

Senior IT Support
05/2016 — 05/2021

e Designed creative coding solutions for database management, streamlining data retrieval processes by 30%.
e Automated QA workflows, cutting testing time by 25% while maintaining 99% system reliability.

e Led network optimization initiatives, maintaining higher uptime across enterprise systems.

e Optimized systems through continuous deployment practices, ensuring rapid and reliable software delivery.

OMRAN ABSHAR ESPADANA CONSTRUCTION COMPANY

Network Support Technician 02/2011 — 05/2016
e Resolved network issues promptly, ensuring high customer satisfaction and uninterrupted operations.

e Assisted in LAN/WAN configuration and maintenance, supporting seamless business operations.

e Supported VMware virtualization efforts, improving system flexibility and resource allocation.

e Monitored and enhanced network security.

LANGUAGES

Dutch: C1 (Professional proficiency)
English: C1 (Professional proficiency)
Persian: Native

EDUCATION

13/09/2003 — 25/06/2009
B.Sc. IN COMPUTER SCIENCES - SOFTWARE ENGINEERING - Payam-e Noor University - Najafabad Branch,
Najafabad, Isfahan, Iran. www.njfb.isfahan.pnu.ac.ir/portal/home/

CERTIFICATES

Basic C# Net Programming Course, Mehrgan Educational Complex (2014)
Professional Python Programming Course, Mehrgan Educational Complex (2020)
CompTIA Cloud+ Advanced Course, Alison (2023)

Linux Network Administrator Course, Alison (2023)

PROJECTS
Apartment Unit Selection System

Objective: Designed and developed a scalable apartment unit allocation system for 4,000 clients, ensuring fair selection based on
dynamic priority ranking.

Key Contributions & Achievements: Automated Ranking Algorithm / Database Integration / Database
Integration / Web Application / Conflict-Free Allocation



http://www.njfb.isfahan.pnu.ac.ir/portal/home/

